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Troubleshooting Campus Mobile Portal 
 

Due to the different setups and settings that districts, schools, and teachers 
use in addition to the multitude of variables that exist between mobile devices, 
the following are answers to the most commonly occurring issues/errors. For 
more information view the Parent Portal Support page for Moore Public 
Schools.  

 
What is My District ID? 
A district’s District ID can be 
verified by signing into the 
web-based Campus Portal 
and clicking on the image at 
the bottom of the page that 
reads ‘Get Your District ID.’   

 
Moore Public Schools 
District ID is JXXJYX. 

 
When entering a District 
ID into an iOS device, 
the ID will turn into a 

URL.  However, when entering 
a District ID into an Android 
device, the ID will not change.  
This is due to the setup 
difference between iOS and 
Android devices and is 
expected behavior.  
 
 

“Could not complete data 
retrieval” Error Message 
Error message displays if a 
user attempts to log into the Campus Portal app with an incorrect District ID.  
 
If District ID has been verified, the message may indicate corrupt data has been cached 
in the app.  Resolve issue using the following steps:  
 

1. Uninstall the app 
2. Power off, then on the device 
3. Re-install the app from the app store 

 

http://www.mooreschools.com/page/729
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“Cannot authenticate user” Error Message 
This error may appear when a user attempts to sign into the app with:  

1. An outdated District ID 
2. An incorrect username and/or password 
3. A disabled Portal Account 

 
For some users this issue is corrected by performing the following actions:  

1. Uninstall the app 
2. Power off,  then on the device 
3. Re-install the app from the app store 
4. Submit a help desk to MPS Campus Support Team 

 
 
Why Can I Only See 
Settings within the App?  
Users need to have a 
relationship to a student 
within Campus.  If a user 
has no data within Campus 
or does not have a 
relationship (e.g., parent, 
guardian) with a student 
marked within Campus, they 
will only have the option to 
change the Campus Mobile 
App settings.   
 
 
How Do I Find My 
Username and/or 
Password?  

1. Go to the web-based Campus 
Portal and select Forgot your 
username? link.  An email 
containing your username will 
be sent to the email address 
listed in Campus.  

2. Contact your child’s school.  
3. Submit a help desk to MPS 

Campus Support Team 
 
 
 

http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252
http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252
http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252
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Finding Your Password 

1. Go to the web-based Campus 
Portal and select the Forgot your 
password? link. Users will be 
directed to a separate screen 
where they can reset and create 
a new Campus Portal password 
that is also used in the Camps 
Portal app.  

2. Contact your child’s school.  
3. Submit a help desk to MPS 

Campus Support Team 
 
 
 
 
 
 
 
 
 
 
How Do I Reset My Password?  
Passwords can be reset within the 
Account Management area of the 
web- based Campus Portal under 
Account Management.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252
http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252
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Or 
 
 
Select the Forgot your 
password? link found on 
the Campus Portal login 
page. 
 
 
 
 
 
 
 
 
 
 
 
 
Why am I Not Receiving Notifications? 
The following are the two most common reasons a user is not receiving notifications;  

1. Notifications are not enable for the App on Device 
2. Do not have current updates on App and/or device 

 
 
Ensure Notifications are 
Enabled for the App on Device 
 
 
 
iOS (iPhone and iPad)  
To turn on notifications within an 
iOS device (iPad/iPhone), select 
Settings and make sure the 
button to the right of Notification 
to ON.  Can then select which 
types of information to receive a 
notification.   
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Android (Phones and Tablets) 
To turn on notifications within an Android device, select Settings and make sure the 
Enable Notifications checkbox has been marked. Can then select which types of 
information to receive.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Amazon Kindle Fire tables DO NOT receive notifications.  

 
 
I am Receiving Multiple Notifications for the Same Event 
This issue could be occurring if duplicate events are actual events (e.g., teachers are 
entering scores/grades at the same time, thus triggering several notifications). 
 

If you are experiencing this issue and it is not caused by two actual events, 
please contact the MPS Campus Support Team so they can resolve the issue 
with Campus Support. 

 
 
 
 

http://www.mooreschools.com/cms/module/selectsurvey/TakeSurvey.aspx?PageNumber=1&SurveyID=252


 

Instructional Technology 
Nov-14 

 
 

 
Why Can I No Longer View Certain Data Within the Mobile Portal App? 
Districts and schools have the ability to disable parts of the Mobile Portal. When an area 
is disabled, it remains within the app but appears grayed out and cannot be selected. 
 
It is possible for schools within the same district to have different Mobile Portal display 
options, and schools may temporarily turn off menu items like grades or schedules 
during the summer or at the end of grading periods.  

 
 
My Data Looks Wrong 
This issue arises when the user is 
viewing data for a different term instead 
of the current term. After selecting the 
appropriate menu item within the Mobile 
Portal, scroll and select different terms at 
the top of the screen to view data for 
current or past terms. The image shows 
how users can select terms to view term 
schedules within the Schedule section of 
the application (Android only). 
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My Campus Mobile App is Crashing  
This may occur if there was an error that occurred when installing or updating the 
Campus Mobile Portal app. The first step is to ensure the District ID, Username and 
Password are accurate. If all login information is correct, proceed to the following:  

1. Uninstall the app   
2. Power off, then on the device  
3. Reinstall the app from the app store 

 
If this does not resolve the issue, please obtain the following information and submit a 
ticket directly to Campus Support:  
 
School district employees, students and parents can submit a support ticket here: 
https://g3.infinitecampus.com/mobile/supportRequest 
 

Required Information Example 

Account Username Username: S05654 

Device Type (iOS or Android) Device Type: iOS  

Device Name (e.g., iPhone 4S or 
Samsung Galaxy S3) 
OS Version (e.g., 6.1.3 or 4.2 Jelly Bean) 
App Version (e.g., 2.1.0) 

Device Name: iPhone 4S 
 
OS Version: 6.1.3 
App Version: 2.1.0 

Replication Steps for the issue Error 
message that presents (if any)A screen 
shot, if possible 

Replication: Mobile app > Sign in Error 
Message: “Could not authenticate user” 

 
Is the Mobile Portal Supported on My Phone?  
The following table defines current support for the Mobile Portal app. 

 
As of the 2014-2015 SY, Campus will only support iOS 6.0+ and Android 2.2+. 
 

Device Minimum OS 

Apple Mobile Devices (iPod Touch, 
iPhone)  

iOS 6.0+ 

Apple Tablet Devices (iPad, iPad Mini) iOS 6.0+ 

Android Mobile Devices (Phones) Android 2.2+ 

Android Tablet Devices Android 2.2+ 

 
 

First generation of iPhone and iPod Touch is not supported. BlackBerry and 
Windows-based mobile phones are not supported.  
 
For Android users, Campus does not support screen sizes deemed too small 
for the Google Play store. 

https://g3.infinitecampus.com/mobile/supportRequest

